
1608 Lake Street
Kalamazoo, MI 49001
269.344.0202
Fax 269.344.0285

Family & Children Services is a private, nonprofit, nonsectar-
ian, human service organization begun in the early 1900’s. Its 
mission has remained constant “...To support, strengthen and 
preserve the safety, well being and dignity of children, individuals 
and families”. 

The agency receives funding through allocations from local 
United Ways, contracts with Community Mental Health programs 
and the Michigan Department of Human Services,  insurance 
reimbursements, fees for service based on a sliding scale and 
contributions. We are accredited by the Council on Accreditation 
of Services for Families and Children.

Rosemary Gardiner, MSW
Chief  Executive Officer

rosemaryg@fcsource.org

FACT is a program of the Home and Community Intervention 
(HCI) Services and has been providing home-based services 
to families for over 20 years.

Julie Brown, LMSW clincal and macro practice
Supervisor 
Home and Community Intervention Services Calhoun
269.965.3247 x716
julieb@fcsource.org

Chris Magnan, MA, LBSW
Director 
Home and Community Intervention Services Calhoun 
269.373.0248 x220 
chrism@fcsource.org

535 Emmett Street 
Battle Creek, MI 49017
269.965.3247
Fax 269.966.4135

 
 FACT
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• Family & Children Services’ facilities are barrier-free.
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	 24 hour crisis intervention and support.

	Voluntary, home and community based 
treatment services.

	Clinical assessment and determination of 
individual and family needs.

	Assistance in developing individualized, 
youth and family-centered plans.

	Integrated mental health and substance 
abuse treatment.

	Parenting education, information and 
support.

	Advocacy, referral, and support within 
community and educational systems.

	Coordination of psychiatric services.

	A variety of clinical interventions including 
evidence based models.

	Family support services focused on 
community integration.
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	 	   Julie Brown, LMSW 
             clinical and macro practice
             HCI Supervisor 

To learn more about FACT services or 
to make a referral, contact:
      

	      269.965.3247 ext. 716 
           julieb@fcsource.org

The Supervisor will guide families and 
service providers through the steps to 
make a referral and discuss whether 
FACT services are a good match for a 
child and family.

FACT services are funded by Summit Pointe.

“Your worker stands above all, she has gone above 
and beyond.  She was not only there for our son, but 
for us as well.  She would listen and if she said ‘I will 
find out or I will call’, she always followed through.” 

“This service is 
a tremendous 
help to 
families like 
mine.  Please 
do everything 
you can to keep 
this and the many programs at 
Family & Children Services going.”

A comprehensive, home-based treatment 

service partnering with youth and families to 

strengthen their abilities and  create lasting 

change. 

Using a Wraparound approach, FACT works 
with the entire family to coordinate and moni-
tor services and supports within 
community, educational, legal, and 
medical systems by:

•    Using a strength-based, needs-driven
     approach

•   Encouraging youth and family choice 	 	
    throughout service involvement

•   Helping youth and families identify and 
    build relationships with natural supports

•   Providing advocacy, community-based 	 	
    referrals, and support

•   Partnering with youth and families to 
    create and sustain community 
    involvement

FACT is an intensive home-based service 
requested by families with multiple service 
needs. The resources and skills of a 
multi-disciplinary team are available to each 
youth and family.

FACT Services are youth and family-centered 
and build on the youth and family strengths to 
increase personal and community supports, 
promote healthy family functioning, support and 
preserve families and reduce the need for 
out-of -home placement.

FACT provides case management services for 
the entire family, offering flexible scheduling and 
a variety of treatment services including: family 
and individual therapy, couples counseling, 
substance abuse treatment, parenting support, 
group treatment and play therapy.


